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FUNDAMENTAL PRINCIPLES

Humanity
The International Red Cross and Red Crescent Movement, born of a desire to bring 
assistance without discrimination to the wounded on the battlefield, endeavours 
– in its international and national capacities – to prevent and alleviate suffering 
wherever it may be found. Its purpose is to protect life and health and to ensure 
respect for every human being. It promotes mutual understanding, friendship, 
cooperation and lasting peace amongst all people.

Impartiality
The Movement makes no discrimination as to nationality, race, religious beliefs, 
class or political opinions. It endeavours to relieve the suffering of individuals, being 
guided solely by their needs, and to give priority to the most urgent cases of distress.

Neutrality
In order to continue to enjoy the confidence of all, the Movement may not take sides 
in hostilities or engage at any time in controversies of a political, racial, religious or 
ideological nature.

Independence
The Movement is independent. The National Societies, while auxiliaries in the 
humanitarian services of their Governments and subject to the Laws of their respective 
Countries, must always maintain their autonomy so that they may be able at all times 
to act in accordance with the principles of the Movement. 

Voluntary service
The Movement is a voluntary relief movement not prompted in any manner by desire 
for gain.

Universality
The Movement, in which all National Societies have equal status and share equal 
responsibilities and duties in helping each other, is worldwide. 

Unity
There can be only one Red Cross or one Red Crescent Society in any one Country. It 
must be open to all. It must carry on its humanitarian work throughout its territory.
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As we reflect on the past year, we find ourselves at a turning point—a moment where resilience, 
compassion, and determination have shone brightly. It was a year of immense challenges, but 
also a year of remarkable opportunities to rebuild and rejuvenate. In this Annual Report, we 
share the stories of hope and strength that emerged during these trying times, highlighting the 
Red Cross's unwavering commitment to restarting lives and igniting new beginnings.

"It was a year to restart and begin again."

As you explore the comprehensive details and impactful initiatives within this report, you will 
witness the indomitable spirit of the Red Cross and the remarkable difference we have made in 
the lives of thousands. Together, we have embraced the challenges of the past year and utilized 
them as opportunities for growth, renewal, and collective action.

We extend our heartfelt gratitude to our dedicated volunteers, compassionate donors, and 
supportive partners who have stood with us every step of the way. Together, we will continue to 
rebuild lives, instil hope, and create a brighter future for those in need.

Join us as we embark on another year of resilience, compassion, and progress, working hand in 
hand to make a lasting impact on the lives of countless individuals around Fiji and the region.

REFLECTIONS
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Seventy years have passed since the Red Cross commenced 
its endeavors in Fiji, yet there remains much work to be 
done in addressing the evolving needs of the most affected 
communities during times of disaster and emergency. 2022 
presented us with an unparalleled challenge as we began 
without a leader guiding the operations of the Fiji Red Cross 
Society.

Over the past ten months, the National Board has collaborated closely with the 
Senior Management Team to steer this organization in the right direction. Despite the 
obstacles we faced, our achievements have been remarkable. We successfully launched 
our new Strategic Plan at the National Council, charting a course for the next five years. 
Additionally, we concluded the year by appointing a highly experienced leader.

Undoubtedly, 2022 has marked a year of positive change, not only for our Society but 
also for the entire nation. With a fresh start under the guidance of a new leader and a 
new Government, the National Board is fully committed to re-establishing our presence 
at the discussion table, particularly concerning the communities we serve.

One of our key priorities in the coming years will be the enactment of the Red Cross Act 
and our contribution to the new Disaster Law. These crucial components ensure that we 
are adequately represented at the regional, national, and local level. 

I commend the National Board for their selection of our new Director General, Ragigia 
Dawai. I am enthusiastic about embarking on this new journey with her, and I have 
complete confidence in her ability to lead the Society during her tenure as Director 
General.

Our dedication remains unwavering as we strive to build a resilient Fiji. As we work 
towards fostering stronger communities, we express our heartfelt gratitude for your 
unwavering support.

Thank you
Sala Toganivalu-Lesuma 

MESSAGE FROM THE 
NATIONAL PRESIDENT 
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Bula Vinaka,

It is with great honour that I assume the role of Director 
General of the Fiji Red Cross Society, leading a dedicated 
and diverse team. I come from the village of Narewa, Nadi, 
with maternal links to Oneata, Lau.

My journey with the Society commenced at the onset of the new Cyclone season 
(2022-2023) and in anticipation of the nation’s General Election. It was undoubtedly a 
challenging period that put my abilities to the test.

The remarkable progress achieved in recent months would not have been possible without 
the invaluable guidance provided by the National Board, as well as the unwavering 
dedication of our volunteers and staff. However, there is still much work to be done.

My first priority lies with our people—our volunteers and staff. They are the heart and 
soul of our organization, and without their commitment, the crucial work we undertake 
for the communities we serve would be impossible to accomplish.

Establishing strong relationships with key partners is equally vital. The appointment of 
the new Government has provided us with an opportunity to enhance our collaborative 
efforts as we fulfill our auxiliary role in the humanitarian sphere.

During our preparations for the General Election, we prioritized the reinforcement of 
coordination and cooperation with our esteemed Movement partners, namely the ICRC 
and IFRC, as well as other relevant stakeholders, including the Fiji Police Force.

Next year holds significant importance for our Society, as we will officially celebrate our 
50th Anniversary. We extend our heartfelt gratitude to those who have been with us 
since the beginning and to all who continue to support our cause.

As we strive to accomplish the objectives outlined in the new Strategic Plan, I 
wholeheartedly commit myself to driving progress and ensuring that our assistance 
reaches those who are most in need.

I eagerly anticipate the continuation of our collaborative efforts and the pursuit of our 
shared mission. Together, we can make a meaningful difference.

Thank you
Ragigia Dawai 

MESSAGE FROM THE 
DIRECTOR GENERAL 



8 FIJI RED CROSS ANNUAL REPORT | 2022

We couldn’t do it without you. Communities, 
Volunteers, Donors and Partners. 
Vinaka vakalevu.
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Fiji Red Cross has reached a pivotal point in our journey, 
solidifying our position as a leading humanitarian organization 
in Fiji. Over the years, we have built a legacy of service and 
support, guided by our Fundamental Principles of humanity, 
impartiality, neutrality, independence, voluntary service, 
unity, and universality. We have established a strong network 
of dedicated members and volunteers who have tirelessly 
worked towards our mission of alleviating human suffering 
and empowering communities. 
Through our extensive experience, spanning over half a century, we have developed 
deep-rooted connections and collaborations with local communities, Government 
bodies, donors, and partners. This has enabled us to respond swiftly and effectively to 
emergencies, provide essential health services, advocate for vulnerable populations, and 
promote disaster preparedness and resilience.

Looking ahead, we are committed to further strengthening our impact and expanding 
our reach. Our strategic direction will revolve around the following key areas:

Strengthening Local Communities: We will focus on building the capacity of communities, 
empowering them to lead in their own development. By drawing on their strengths, 
knowledge, and perspectives, we will work in partnership to create sustainable solutions 
that address the root causes of vulnerability and promote self-reliance.

Enhancing Disaster Response and Preparedness: Recognizing the increasing frequency 
and intensity of disasters, we will invest in enhancing our disaster response capabilities. 
This includes bolstering early warning systems, improving evacuation plans, and 
providing specialized training to our volunteers and community members. We will strive 
to ensure that communities are well-prepared and equipped to withstand and recover 
from emergencies.

Health and Well-being: Our commitment to improving health outcomes will remain at 
the forefront of our strategic direction. Through our programs, including Fiji Red Cross 
Blood program, we will continue to deliver life-saving health messages, promote health 
education, and advocate for equitable access to quality healthcare for all Fijians.

Partnerships and Collaboration: Recognizing the importance of collective action, we 
will actively seek partnerships and collaborations with government agencies, non-
governmental organizations, private sector entities, and local communities. By working 
together, we can leverage resources, expertise, and innovative approaches to address 
complex humanitarian challenges effectively.

Advocacy and Policy Influence: Fiji Red Cross will continue to be a strong voice for those in 
need, advocating for their rights, and influencing policies and systems to create positive 
change. We will collaborate with stakeholders at all levels to ensure that vulnerable 
populations are prioritized and their voices are heard.

As we embark on this exciting journey, we remain deeply committed to our mission, 
guided by the fundamental principles of the Red Cross and Red Crescent Movement. 

Together, we will build a more safe, healthy and resilient Fiji.

INTRODUCTION



10 FIJI RED CROSS ANNUAL REPORT | 2022

OUR

A resilient Fiji, free from 
vulnerabilities where people are 

ready to offer impartial and voluntary 
assistance to those in need. 

VISION

To build safe, healthy and resilient 
communities by working with our 

partners and empowering volunteers in 
humanitarian service and advocacy. 

MISSIONOUR
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OUR VALUES

Professionalism, Transparency 
and Accountability;

Team work and collaboration;

Innovation, learning , continuous 
improvement and growth;

Integrity, honesty and commitment;

Diversity and Unity in our workforce and 
programmes;

Dignity and respect for all, including the elderly 
and people with disabilities;

Gender equality and social inclusion;

Safety, well-being and the rights of children; 
and 

Celebration of the contributions of 
Fiji Red Cross Society.
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BRANCH LOCATIONS

Rakiraki
Tavua
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Sigatoka
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Nationwide Presence: Fiji Red Cross members, volunteers, and employees are located in 
every Division of Fiji.

Extensive Impact: Our work reaches thousands of people, spanning major towns and 
cities to remote communities, touching lives across the country.

Branch Network: Through our dedicated volunteers, we operate 16 branches strategically 
positioned across Fiji.

Divisional Offices: Our offices are located in major towns and cities across all three 
divisions of Fiji.

With our dedicated team located throughout the country, we bring our services, support, 
and humanitarian efforts to communities in every territory. Through our extensive branch 
network and divisional offices, we ensure that our assistance reaches both urban centres 
and remote areas, leaving no one behind.

Together, we are making a difference in the lives of thousands of Fijians, upholding the 
spirit of compassion and unity. 

We extend our heartfelt appreciation to our dedicated members, volunteers, and 
employees, as well as our partners and supporters, for their invaluable contributions to 
our mission of serving those in need.

OUR REACH

Nadi Branch volunteers with Community Health workers during an awareness training at Dratabu 
in Nadi
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OVERVIEW OF AUDITED 
FINANCIAL STATEMENTS 

The financial statements of the Fiji Red Cross Society incorporate both the core income 
generating operations and operations funded by our partners. 

The Society reported a total revenue of $3.5 million of which $2.6 million related to the 
funding provided by our partners to our operations into our communities. The Society 
achieved a surplus of $146,956 compared to a surplus of $136,262 in 2021; an improvement 
of $10,694.

The table summarises the financial performance of Fiji Red Cross Society, highlighting 
the surplus from operating activities and investment activities.

Operational Revenue
$0.96 million 

Donor Funding & 
Disaster Stock 

$2.6 million

Total Revenue
$3.5 million 

Operational Revenue Source 
The Society generated $0.96 million revenue from its business division; an improvement 
of $81,753 compared to the previous year. 

2022 2021 Variance

$ $ $

Revenue 3,502,949 5,081,920 (1,578,971)

Expenditure 3,433,648 5,044,085 1,610,437

Surplus/Deficit from 
operating activities 69,301 37,835 31,466

Net Finance Income 77,655 98,427 (20,772)

Surplus/Deficit for the year 146,956 136,262 10,694
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The Society recovered from the impacts of the pandemic in the previous year where 
majority of the staff were working from home and activities were reconsidered. Revenue 
from Course Fees and Sale of Inventory increased by 136% compared to the previous year. 
This was a result of continuous communication with clients and offering cost effective 
training solutions as majority of the business were still recovering from the pandemic.  

Revenue from Properties and Other Income decreased by 17% compared to the previous 
year. The reduction is related to decrease in revenue from cost recovery modules which is 
based on actual project expenditures during the year which was lower than the previous 
year. 

The Society generated Finance Income or Investment Income that provided funding 
towards core cost while also maintaining the value of investments. Interest rates fluctuate 
from year to year. In 2022 the Society received $77,655 compared to $98,427 in 2021; a 
reduction of $20,772.

The Society also invested in its Lautoka Property as one of major capital expenditure 
project during the year. The renovation of the Lautoka Property was partially funded by 
Late Joyce Heeraman and Doris Leys Trust. The overall layout of the retail shop in the 
Central Division was improved and IFRC provided financial support for the expansion of 
the retail shop operations to the Lautoka Division.

Disaster Relief & Stock Replenishment and Donor Funding 
Grant Revenue totalled $2.3 million compared to $4.2 million in 2021.

The Society performed disaster response activities caused by TC Cody, a category 2 
Cyclone that affected the Fiji Group and caused flooding in the Western Division: reaching 
7,985 beneficiaries through engagement of 63 volunteers from the Western and Central/
Eastern Branches.

Safety & 
Retail Shop 

$360,342

Operational 
Revenue

Properties & Other 
Income $595,986

Donations 
$12,231
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COVID19 operations was successfully closed in November, ceasing the support to the 
MHMS in its vaccination campaign across the country. During the project, the Society 
worked together with its partners and volunteers more than ever to support those in 
challenging circumstances. In the second quarter of 2022, CBS program was launched 
to support MHMS, the program focuses on empowering members of the community to 
actively participate in detecting, reporting, responding to and monitoring health events 
which currently has over 200 communities registered under the program.

The Society supported NDMO by hiring a consultant for the CBDRMP formulation. The 
consultant was funded by IFRC as a focal point for the Society. This initiative strengthened 
the auxiliary role of the Society during the joint consultations with NDMO, Government 
Ministries, Divisional Commissioners, Provisional Administrators, District Officers, Roko 
Tui’s and especially community members. The Society also contributed directly towards 
the content of the policy which will regulate risk management at the community level.

Administrative and Other Expense 
During the year, the Society incurred a total expenditure of $3.40 million on Administrative 
and Other Expenses compared to $5.03 million in 2021.  

Direct cost for project activities was 56% of our spend which included community 
awareness activities, disaster risk management activities, COVID-19 response, health 
and hygiene and other expenses related to aiding. 

Training and Travel Expense significantly increased when compared to the previous year, 
mostly resulting from opening of domestic and international borders. 

Other expenditures that form part of the overall administrative cost are related to 
Finance, IT and other utility expenses which are critical for everyday operation.

Statement of Financial Position
Society’s Funds represented by Net Assets as of 31st December 2022 were $4.29 million 
compared to $4.14 million in 2021. 

Cash and Cash Equivalents were $0.8 million compared to $1.78 million in 2021 mainly due 
movement in project advances from donors.  

Term Deposits were $3.68 million compared to $3.52 million in 2021 due to interest earned 
during the year.

Trade Receivables increased by $55,402 compared to the previous year, mainly due to 
continuation of business operation and timing of collection at year end. Majority of the 
settlements of the settlements were collected in the subsequent financial year. 

Project Advances were $0.9 million compared to $1.9 million in 2021 mainly due to 
completion of the two-year COVID19 operations in November. 

Net Assets increased by $146,956 due to the improvements in the overall operational 
activities. 
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NATIONAL COUNCIL
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Board Members

Sala Toganivalu-
Lesuma
President

Temo SasauShayne Sorby

Youth Commission 
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Member
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Digby 
Bossley

Finance, Audit and Risk Commission

Youth Commission

Finau Soqo

Ratu Kelepi 
Qomate 

Mere Dikeli

Esira Kini

Liku 
Tabucakau

Akuila 
Tuinasau

Sonika 
Narayan

What is the Finance, Audit and Risk Commission?

What is the Youth Commission?

The Youth Commission represents the interests of its members and promotes active and 
meaningful participation of youth and the inclusion of their voice in the humanitarian 
work across governance, management, programmes and service delivery.

The Finance, Audit and Risk Commission is an advisory body to the National Board and is 
headed by the Treasurer, who is the Chairperson.
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NATIONAL COUNCIL 2022
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Fiji Red Cross has diligently developed a new Strategic Framework that leverages our core 
strengths as a volunteer-based community organization. This comprehensive process 
involved a thorough examination of where we can make the most impactful difference, 
drawing upon our international experience to deliver tangible and sustainable change 
within communities in Fiji.

quickly from 
crises.

People 
anticipate, 

and 
recover 

respond to

and 
dignified lives.

People lead 
healthy,

safe

and inclusive
communities.

People mobilise for

more 
equitable

sustainable
organisation.

FRCS is a 
well-structured,

skilled and

OUR STRATEGIC DIRECTION

STRATEGIC GOAL 1

STRATEGIC GOAL 2

STRATEGIC GOAL 3

STRATEGIC GOAL 4
FRCS is a well-structured, skilled and sustainable organisation.

People mobilise for more equitable and inclusive communities.

People lead healthy, safe and dignified lives.

People anticipates, respond to and recover quickly from crises.
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STRATEGIC GOAL 1

Working towards building resilient communities by empowering 
individuals today, equipping them with the necessary skills and 
resources to effectively respond to the challenges of  tomorrow.
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DISASTER PREPAREDNESS

Strengthening Disaster Resilience in Fiji
In the face of numerous challenges faced by Fiji, it is evident that merely responding 
to disasters is insufficient. As an organization committed to serving communities, we 
recognize the importance of empowering and preparing them to effectively tackle 
disasters. Over the past year, we have seen the significance of community preparedness, 
understanding evolving vulnerabilities, mitigating disaster impacts, and addressing 
emerging risks. By fostering community leadership in preparedness and investing in 
our local networks and dedicated volunteers, we strive to build resilience and enable 
proactive responses to the ever-changing landscape of disaster management. 

Community-led Preparedness:
We believe that communities must play a central role in their own preparedness.

By equipping and empowering communities with knowledge, resources, and skills, we 
enable them to proactively prepare for disasters.

Through tailored programs and capacity-building initiatives, we work hand-in-hand with 
communities to strengthen their resilience, ensuring they have the tools to safeguard 
their well-being.

Investing in Local Networks:
We recognize the vital role of local networks in disaster preparedness and response.

By investing in and strengthening these networks, we enhance their capacity to effectively 
coordinate and mobilize resources in times of crisis.

Through collaboration, training, and ongoing support, we aim to build robust local 
networks that serve as a foundation for collective action and community resilience.

Empowering Frontline Volunteers:
Our volunteers are the backbone of our organization and key players in disaster response.

We are committed to investing in their training, skills development, and support systems, 
enabling them to fulfill their frontline roles effectively.

By recognizing their contributions and providing continuous learning opportunities, we 
strengthen their ability to support communities during emergencies.

In summary, the nature of vulnerability and risks associated with disasters is constantly 
evolving. We commit to continuously monitoring and understanding these changes, 
enabling us to adapt our strategies and interventions accordingly.

By staying informed and proactive, we can better address new and emerging risks, 
ensuring that our efforts remain relevant and impactful.

As we navigate Fiji’s complex challenges, it is imperative that we prioritize community-led 
preparedness, invest in local networks, empower our frontline volunteers, and understand 
changing risks. By adopting a proactive and comprehensive approach to disaster 
management, we can reduce the impacts of disasters, protect lives and livelihoods, and 
build resilient communities.
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Implementation of Integrated Vulnerability Capacity 
Assessment (IVCA) in Taiperia, Navua:
Disaster preparedness is a critical component of our work at Fiji Red Cross Society. 
As an organization committed to building resilience in communities, we recognize the 
importance of understanding vulnerabilities and capacities within each community. 

The IVCA is a comprehensive tool that allows us to engage with communities, identify 
their strengths and vulnerabilities, and develop targeted strategies to enhance their 
preparedness for disasters.

In August 2022, Fiji Red Crss Society embarked on a significant initiative in collaboration 
with the community of Taiperia, located on the outskirts of Navua. The purpose of this 
endeavor was to conduct an Integrated Vulnerability Capacity Assessment (IVCA) to 
better understand the vulnerabilities and capacities of the community members, who 
primarily rely on subsistence farming. This report provides an overview of the activities 
undertaken during the IVCA implementation and outlines the future plans for assisting 
the community in building resilience.

Taiperia was identified as a priority community based on recommendations from family 
members and the District Officer.

Fiji Red Cross Society made a deliberate decision to work closely with the families in 
Taiperia to address their specific needs.

A Divisional team comprising volunteers from the Suva Branch, led by Central Eastern 
Divisional Manager, Nete Logavatu and Program Officer, Sagaitu Josaia, visited Taiperia.

The team spent a week in the community, fully immersing themselves in the local context 
by exeriencing a day as a resident.

The IVCA activities included the implementation of the “10 seeds technique,” where 
community members shared their knowledge on various issues and prioritized them by 
placing stones on each topic. An evacuation drill and community based First Aid training 
was also conducted.

The IVCA process initiated a collaborative change in Taiperia, but it is acknowledged that 
more work is needed.

Taiperia Community after a successful evacuation drill.
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The implementation of the Integrated Vulnerability Capacity Assessment (IVCA) in 
Taiperia marked an important step towards understanding the unique challenges 
faced by the community and identifying opportunities for building resilience. Our team 
engaged with the residents of Taiperia in a meaningful way, fostering collaborative 
change and establishing a foundation for future support. Moving forward, the Society 
remains committed to assisting the community through targeted training programs 
and continuous engagement, with the aim of empowering the residents to effectively 
respond to disasters and enhance their overall well-being.

Fiji Red Cross Society remains committed to supporting the community in building 
resilience and addressing their vulnerabilities.

Taiperia Community members participate in an Evacuation Drill.
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Tropical Cyclone Cody Response - 08th January 2022:
Tropical Disturbance TD03F intensified into a Tropical Depression on 8 January 2022. 
By 10 January, it had transformed into the category 1 Tropical Cyclone Cody, bringing 
significant rain affecting the whole of Fiji. 

The high level of precipitation over the Fiji group between 8-15 January had been 
significant and made most of the western and central divisions water-logged and highly 
susceptible to flooding. Extensive flooding in the Western region has also affected some 
communities in the Central and Eastern divisions. Water levels were slow to subside in 
some areas due to saturated land. 
(IFRC, 19 Jan 2022) 

FRCS was active since the flooding began. Due to the COVID-19 outbreak, the FRCS 
Emergency Operation Centre (EOC) was activated on 10 January and initially operated 
remotely, with most communications conducted virtually. All COVID-19 safety protocols 
were adhered to for the response, including entering the physical EOC only as necessary. 

Coordination with the Divisions over Zoom meetings helped prepare the Divisional 
Managers to support the branches and volunteers to set up the FRCS Divisional EOCs. 

Preparedness messages were posted on all FRCS digital media platforms, and the 
preparedness work of community volunteers was posted on social media. Initial damage 
assessments were conducted, followed by non-food relief item distribution to 121 
communities. Western Division topped the list of communities assisted with a total of 
109 people. At the same time, the Central and Eastern Divisions had only six communities 
each, assisted by the Fiji Red Cross Response Team. Before TC Cody, stock in all high-risk 
branches had been replenished from the previous operation - TC Yasa/ Ana (MDRFJ005), 
allowing for a smooth and speedy response from the field. 

The focus of the response was WASH due to the flooding experienced in the region. There 
was minimal support for shelter, and support for shelter was mainly for those 13 houses 
that experienced landslides. Below is the summary of response activities conducted by 
the EOC: • Conducted household surveys along with door-to-door health messaging on 
18 January for 1,573 households. • Raised public awareness through the five radio stations 
estimated to cover 80 per cent of the total Fiji population of 896,4451 . • Activated and 
briefed Community Emergency Response Team (CERT) volunteers. A total of 63 volunteers 
were engaged in the disaster response; details from each division are shown below:

Division
No. of volunteers

Male Female Total

Central 2 3 5

Eastern 1 5 6

Western 28 24 52

Total 31 32 63

DISASTER RESPONSE

As of 18 January, 1,4731,473 households were assessed as damaged - 1,4531,453 households 

in the Western division, 1313 in the Central Division and seven in the Eastern division. 

These numbers increased by 2323 households once the assessments were finalized.
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Provision of Psycho-Social First Aid Support and Referral 
Services by the Red Cross:
Our commitment to the well-being and resilience of communities extends beyond 
physical assistance. As part of our comprehensive approach, we offer psycho-social First 
Aid support, which involves providing a compassionate and empathetic listening ear to 
individuals within the communities we serve. Additionally, we collaborate with our trusted 
partners who specialize in the field of counselling and psycho-social support, ensuring 
that individuals in need receive appropriate and professional assistance. This report 
highlights the objectives, implementation process, and benefits of our psycho-social First 
Aid support and referral services.

 » Psycho-Social First Aid: Our first objective is to provide immediate emotional 
and psychological support to individuals affected by various crises or challenging 
situations. By lending a listening ear, offering empathy, and creating a safe space for 
individuals to share their experiences, we aim to alleviate distress, promote emotional 
well-being, and facilitate the process of recovery.

 » Referral Services: Our second objective is to connect individuals in need with specialized 
partners who possess the expertise and resources to provide comprehensive counseling 
and psycho-social support. Through these strategic collaborations, we ensure that 
individuals receive appropriate and targeted assistance that goes beyond our initial 
support.

PSYCHOSOCIAL FIRST AID 

TC Cody assistance by Suva Branch volunteers.
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Implementation Process:
The implementation of our psycho-social First Aid support and referral services involves 
the following steps:

 » Training and Capacity Building: Our staff and volunteers undergo comprehensive 
training programs focused on psycho-social First Aid, active listening, and empathetic 
communication. These training sessions equip them with the necessary skills to 
effectively engage with individuals in distress and providing a supportive environment.

 » Community Engagement and Outreach: Through our established community 
networks, we actively engage with individuals and communities to identify those in 
need of psycho-social support. This may involve participating in community events, 
conducting outreach programs, and collaborating with local organizations to ensure 
our services reach the target population.

 » Psycho-Social First Aid Support: When interacting with individuals, our staff and 
volunteers prioritize active listening, empathetic understanding, and non-judgmental 
responses. By offering a safe space for individuals to express their feelings, fears, and 
concerns, we aim to provide immediate emotional support, reassurance, and comfort.

 » Referral Services: In cases where individuals require specialized assistance beyond 
our scope, we maintain a network of trusted partners specializing in counselling and 
psycho-social support. We refer individuals to these partners, ensuring that they 
receive professional care tailored to their specific needs. These partnerships are 
established through ongoing collaboration, assessment of partner capabilities, and 
regular communication.

Levuka Branch volunteers with residents of Waitovu
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The provision of psycho-social First Aid support and referral 
services by the Red Cross yields several benefits:

The Red Cross’s provision of psycho-social First Aid support and referral services 
underscores our commitment to addressing the emotional well-being of individuals 

within the communities we serve. By offering immediate emotional support and 
connecting individuals with specialized assistance, we strive

Our services offer a crucial listening ear and empathetic support to individuals in 
distress, helping to alleviate emotional turmoil and promoting a sense of connection 

and understanding.

Through our referral services, individuals receive appropriate and targeted support from 
qualified professionals with expertise in counseling and psycho-social intervention. This 

ensures a comprehensive approach to their mental and emotional well-being.

By fostering a culture of emotional support and resilience within communities, we 
contribute to the overall well-being and capacity for individuals and communities to 

overcome challenges and crises.

Immediate Emotional Support: 

Access to Specialized Assistance: 

Strengthened Community Resilience:

Our partnerships with specialized organizations enhance the effectiveness and reach 
of our services, ensuring that individuals in need have access to a diverse range of 

professional resources.

Collaboration and Partnership:
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STRATEGIC GOAL 2

People lead healthy, safe and dignified lives.
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Fiji's dependence on blood is substantial, as evidenced by the considerable demand within 
its healthcare system. Specifically, a single hospital in Fiji requires a minimum of 50 pints 
of blood on a daily basis, an amount equivalent to the contribution of 50 individuals. 

The requirement for blood is inherently distinctive due to its inability to be artificially 
produced, rendering it an irreplaceable resource. Consequently, individuals frequently 
harbour curiosity regarding the fate of their blood subsequent to donation. The process 
of donating blood unfolds as follows:

The Fiji Red Cross Society places a significant emphasis on delivering tailored assistance 
to empower individuals to live secure, prosperous, and respected lives. Our organization 
equips people with necessary resources, fosters skill development, and promotes 
community health surveillance to effectively mitigate risks in their day-to-day existence. 

We are committed to prioritizing the fundamental services that the global Red Cross 
Movement is renowned for, services that have established the Fiji Red Cross Society as a 
reputable institution within Fiji.

Blood 
A steady supply of safe blood is crucial in saving lives during emergencies, surgeries, 
childbirth, and various medical treatments. The Fiji Red Cross Blood Program addresses 
this critical need by providing a secure and reliable blood supply to healthcare facilities 
throughout the country. By promoting voluntary blood donation, the program ensures 
the availability of blood components.

The Fiji Red Cross Blood Program has a significant impact on the lives of patients and the 
community as a whole. Some key benefits include:

 » Saving Lives: By providing a consistent supply of safe blood, through committed 
blood donors the program saves lives during emergencies, surgeries, and medical 
treatments. Through the National Blood Services, it supports patients with various 
conditions, including those with blood disorders, cancer, trauma, and childbirth 
complications.

 » Health System Support: The program complements the healthcare system by 
bridging the gap between blood demand and supply. It alleviates the burden on 
medical facilities and contributes to improved patient outcomes.

 » Community Engagement: The Fiji Red Cross Blood Program fosters community 
engagement and promotes the values of volunteerism and humanitarianism. It 
encourages individuals to become regular blood donors, building a compassionate 
and supportive society.

 » Emergency Preparedness: The program plays a crucial role in emergency 
preparedness by maintaining an adequate blood supply. During times of crisis, 
such as natural disasters or accidents, having a database with contacts of those 
who can provide immediate blood in different areas around Fiji, can be lifesaving 
for those in urgent need.

World Blood Donor Day
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The Fiji Red Cross Blood Program places great emphasis on voluntary blood donation. 
It actively encourages individuals from all walks of life to donate blood, promoting a 
culture of selflessness and compassion. Regular blood drives are organized across 
communities, workplaces, and educational institutions to engage potential donors and 
raise awareness about the importance of blood donation.

What happens to my donated blood?

When your donated blood reaches the hospital or lab, it goes through a series of steps 
before it is ready to be transfused to a patient.

 » Blood typing and testing: Your blood is typed to determine your blood type (A, B, 
AB, or O) and your Rh factor (positive or negative). It is also tested for infectious 
diseases, such as HIV, hepatitis B and C, and syphilis.

 » Processing: If your blood is found to be safe, it is processed into its component 
parts: red blood cells, platelets, and plasma. Each component is then stored in a 
refrigerator or freezer until it is needed.

 » Distribution: When a patient needs blood, the hospital or lab will order the specific 
component(s) that they need from the blood bank. The blood is then transported to 
the hospital or lab in a refrigerated truck.

 » Transfusion: Once the blood arrives at the hospital or lab, it is transfused to the 
patient as soon as possible.

The entire process from donation to transfusion can take anywhere from a few hours to 
a few days. However, your blood is always in good hands and is never wasted.

Here are some additional details about each step:

 » Blood typing and testing: Blood typing is done by mixing a drop of your blood with 
a drop of a known blood type. If the blood cells clump together, it means that your 
blood is incompatible with the known blood type. Rh factor is also determined by 
mixing a drop of your blood with a drop of an Rh factor antibody. If the blood cells 
clump together, it means that you are Rh negative.

 » Processing: Red blood cells are separated from the other components of blood by 
spinning the blood in a centrifuge. Platelets are collected from apheresis donations, 
which are donations that collect only platelets. Plasma is collected from whole blood 
donations by spinning the blood in a centrifuge and then separating the plasma 
from the red blood cells.

 » Distribution: Blood is distributed to hospitals and labs by blood banks. Blood banks 
are responsible for collecting, testing, processing, and distributing blood. They also 
work to educate the public about the importance of blood donation.

 » Transfusion: Blood is transfused to patients through a needle that is inserted into a 
vein. The blood is then pumped into the patient’s bloodstream.

Donated blood is a precious resource that saves lives every day. By donating blood, you 
can help to ensure that patients have the blood they need when they need it.

In summary, the Fiji Red Cross Blood Program stands as a testament to the power of 
voluntary blood donation and community involvement. Through its comprehensive 
approach to recruitment, screening, collection, and distribution, the program ensures 
a safe and sustainable blood supply. By donating blood, individuals contribute directly 
to saving lives and making a positive impact on the health and well-being of their fellow 
Fijians. The Fiji Red Cross Blood Program serves as a beacon of hope, uniting communities 
in a common mission to support those in need.

Together, we can continue to make a difference through voluntary blood donation and 
uphold the values of humanity and compassion.
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Leptospirosis, Typhoid, Dengue Fever, Diarrhea 
Climate-sensitive diseases are those that are affected by changes in the climate. These 
diseases can be caused by a variety of factors, including:

 » Increased temperatures: Warmer temperatures can create an environment that is 
more favorable for the growth of disease-causing organisms. For example, warmer 
temperatures can lead to an increase in the number of mosquitoes, which can 
transmit diseases like dengue fever and malaria.

 » Changes in rainfall patterns: Changes in rainfall patterns can lead to an increase 
in the spread of water-borne diseases, such as cholera and typhoid. For example, 
droughts can lead to a decrease in the availability of clean water, which can make 
people more susceptible to these diseases.

 » Changes in sea levels: Rising sea levels can lead to an increase in the spread of 
diseases that are carried by rodents, such as leptospirosis. For example, as sea levels 
rise, rodents are more likely to come into contact with humans, which can increase 
the risk of transmission of these diseases.

Climate-sensitive diseases can have a significant impact on human health and well-being. 
They can cause illness, disability, and death, and they can also have a negative impact on 
economic development.

The Fiji Red Cross Society works closely with the Ministry of Health and Medical Services to 
combat climate sensitive diseases prevalent in some communities. The FRCS conducted 
a number of activities to help protect communities from these diseases.

 » Volunteer outreach: FRCS volunteers visit communities and share life-saving 
messages on how to protect themselves from diseases such as leptospirosis, typhoid, 
dengue fever, and diarrhea. They also provide insect repellent and other supplies.

 » Community-based surveillance: Trained community health workers, who are also 
community-based volunteers, identify and treat the early signs of these diseases.

These activities have been effective in reducing the incidence of climate sensitive diseases 
in Fiji. The FRCS is committed to continuing its work to protect communities from these 
diseases and to help Fiji become more resilient to climate change.

CLIMATE SENSITIVE DISEASES

Savusavu Branch volunteers visit a community for awareness on Climate Sensitive Diseases.
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Community Based Surveillance (CBS) 
Under the Health program is an essential initiative implemented by the Red Cross to 
enhance early detection, response, and prevention of health emergencies and disease 
outbreaks within communities.

The primary objectives of the Red Cross Community-Based Surveillance program are as 
follows:

a. Early Detection: To detect and report early warning signs of potential health 
emergencies, disease outbreaks, and public health threats within communities.

b. Rapid Response: To enable timely and effective response mechanisms by quickly 
identifying and alerting relevant stakeholders about potential health risks.

c. Prevention and Risk Reduction: To promote community engagement and ownership 
in preventing and mitigating health emergencies through education, awareness, and 
active surveillance.

The CBS program comprises the following key components:

a. Training and Capacity Building: Red Cross volunteers and community members 
receive comprehensive training on surveillance techniques, recognizing symptoms, 
data collection, and reporting procedures. This ensures they are equipped with the 
necessary skills to identify and respond to health emergencies.

b. Active Surveillance and Data Collection: Trained volunteers conduct regular 
monitoring and surveillance activities within their communities. They collect data 
on various health indicators, including disease symptoms, unusual patterns, and 
potential outbreaks. This data is documented and shared with relevant stakeholders.

c. Reporting and Alert Systems: The CBS program establishes efficient reporting and 
alert systems to ensure that information regarding potential health emergencies 
reaches the appropriate authorities promptly. This allows for a coordinated and 
timely response.

d. Community Engagement and Awareness: The program emphasizes community 
engagement and awareness through health education campaigns, workshops, 
and community dialogues. This fosters a sense of ownership, encourages proactive 
health-seeking behavior, and promotes preventive measures within the community.

Implementation Strategies
To effectively implement the CBS program, the following strategies are employed:

a. Partnership and Collaboration: The Red Cross collaborates with local health 
authorities, community leaders, and relevant stakeholders to establish strong 
partnerships. This ensures coordination, resource-sharing, and sustainability of the 
CBS program.

b. Targeted Communities: The CBS program targets communities that are at high 
risk of health emergencies, disease outbreaks, or have limited access to healthcare 
services. This ensures that vulnerable populations receive adequate attention and 
support.

c. Continuous Monitoring and Evaluation: Regular monitoring and evaluation of 
the CBS program are conducted to assess its effectiveness, identify areas for 
improvement, and measure impact. Feedback from volunteers, community members, 
and stakeholders is collected to guide program modifications and enhancements.
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Benefits
The Red Cross Community-Based Surveillance program offers several significant benefits, 
including:

a. Early Warning and Rapid Response: The CBS program facilitates early detection, 
allowing for timely response and containment of potential health emergencies or 
outbreaks. This leads to improved public health outcomes and reduced morbidity 
and mortality rates.

b. Strengthened Community Resilience: By actively involving community members 
and empowering them with knowledge and skills, the CBS program strengthens 
community resilience and their capacity to respond to health emergencies effectively.

c. Data for Decision-Making: The data collected through CBS activities provides 
valuable information to health authorities and decision-makers. It helps them make 
informed decisions, allocate resources, and implement targeted interventions.

d. Enhanced Partnerships: The CBS program promotes collaboration and partnerships 
between the Red Cross, Minisrty of Health, and community members. This fosters 
a sense of shared responsibility, improves communication channels, and enhances 
overall community health.

The Red Cross Community-Based Surveillance program is a crucial initiative aimed at 
improving early detection, response, and prevention of health emergencies and disease 
outbreaks within communities.

NCD Program
The Fiji Red Cross Society is actively involved in addressing non-communicable diseases 
(NCDs) through its NCD program. NCD’s are long-term health conditions such as 
cardiovascular diseases, cancer, diabetes, and respiratory diseases, which are largely 
caused by lifestyle factors.

The NCD program aims to promote awareness, prevention, and management of these 
diseases through:

a. Health Education and Awareness: Conducting public awareness campaigns 
and educational programs to raise awareness about NCD’s, their risk factors, and 
preventive measures. These initiatives may include community workshops, health 
talks, and distribution of educational materials.

b. Screening and Early Detection: Organizing health screenings and check-ups 
to identify individuals at risk of NCD’s or those with undiagnosed conditions. The 
FRCS may collaborate with healthcare providers and volunteers to conduct these 
screenings in communities and provide referrals for further medical assistance.

c. Advocacy and Policy Engagement: Working closely with government agencies, 
health organizations, and other stakeholders to advocate for policies and strategies 
that prioritize NCD prevention and control. This can involve participating in policy 
discussions, promoting healthy living environments, and supporting relevant 
legislation.

d. Healthy Lifestyle Promotion: Promoting healthy lifestyle choices through campaigns 
that encourage physical activity, healthy eating habits, smoking cessation, and 
alcohol moderation. FRCS may engage in community events, sports activities, 
and workshops to encourage behavior change and empower individuals to adopt 
healthier lifestyles.

e. Support for Patients and Families: Providing support services for individuals 
and families affected by NCD’s. This may include counseling, social support, and 
connecting patients to appropriate healthcare services and resources.
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Protection, Gender & Inclusion
Our organization shall endeavor to incorporate the four principles of dignity, access, 
participation, and safety in all its actions, taking into account gender, age, disability, and 
other diversity factors. This encompasses measures to mitigate the risks of violence and 
abuse for individuals, as well as ensuring that our programs do not cause any harm.

Under the guidance of our Gender Equality and Social Inclusion officer, the FRCS will adopt 
a comprehensive PGI strategy to be implemented across all departments, programmes, 
and approaches. This initiative will be carried out in tandem with the mainstreaming 
of youth engagement to ensure that inclusivity is prioritized in all FRCS initiatives. To 
monitor progress, all FRCS operational areas will report to our governing board on the 
implementation of the Protection, Gender and Inclusion strategy.

Child Protection in Emergencies training of volunteers by UNICEF

Child Protection in Emergencies training manual
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COMMERCIAL FIRST AID

First aid has been an integral part of the Red Cross 
Movement since its inception. The history of first aid at 
the Red Cross dates back to the establishment of the 
organization by Henry Dunant in the mid-19th century.
At Fiji Red Cross Society we offer both community and commercial first aid and CPR 
trainings. 

Commercial first aid refers to the provision of first aid training to organizations, 
businesses, and individuals for a fee. The revenue generated from commercial first aid 
training courses is used to subsidize the first aid training for vulnerable communities and 
other programs works. 

The commercial first aid training and certification provided by Fiji Red Cross Society 
includes Pacific First Aid and CPR, First Aid and Water Safety, Refresher CPR, Trauma First 
Aid, Elementary First Aid at Sea, Mind the Child, First Aid in Sports and Free First Aid 
Awareness.

Most of the First Aid training provided in 2022 were done virtually with face to face 
trainings picking up towards the latter part of the year. 

Commercial First Aid.
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STRATEGIC GOAL 3
People mobilise for more equitable and inclusive communities.

Mobilization of individuals is an indispensable foundation underlying the entire 
framework of the Red Cross's endeavors. Collaborating with partners and engaging 
people across all age groups, we strive to align our humanitarian strategies with the 
challenges at hand while supporting transformative actions. It is crucial to acknowledge 
the necessity of operating effectively within a broader network to positively impact the 
lives of individuals. Thus, we commit ourselves to promoting humanitarian values and 
integrating them into every aspect of our operations as a National Society. Recognizing 
the evolving circumstances, the Fiji Red Cross Society remains committed to adapting 
to the changing patterns of migration, living conditions, and vulnerabilities prevalent in 
Fiji. As part of this commitment, we will expand our reach into urban areas, ensuring that 
our services address the needs of diverse populations.
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Volunteer Management 
The Volunteer Management program oversees various aspects of volunteer engagement 
and support.

Recruitment and Selection: The program is responsible for recruiting volunteers by 
promoting volunteer opportunities, attracting potential candidates, and screening 
applications. It may involve conducting interviews, background checks, or reference 
checks to ensure the suitability of volunteers for specific roles.

Orientation and Training: The program organizes orientation sessions and provides 
training to familiarize volunteers with our mission, values, policies, and procedures. This 
may include specific training related to their roles, such as first aid, disaster response, or 
community outreach.

Volunteer Placement and Assignments: The program matches volunteers’ skills, 
interests, and availability with appropriate roles and assignments within the Society. It 
ensures that volunteers are assigned tasks that align with their capabilities and areas of 
interest.

Support: The program provides ongoing guidance, and support to volunteers. Volunteer 
coordinators or staff members may be assigned to oversee and mentor volunteers, 
addressing their questions, concerns, and providing assistance when needed.

Recognition and Appreciation: The program acknowledges and appreciates the 
contributions of volunteers through organized volunteer appreciation events, recognize 
outstanding volunteers, provide certificates or awards, or publicly acknowledge their 
efforts.

Training and Development: The program may facilitate continuous learning and skill 
development opportunities for volunteers. This can include offering additional training, 
workshops, or seminars to enhance their capabilities and enable them to take on more 
significant responsibilities within the organization.

Volunteer Safety and Well-being: The program ensures the safety and well-being of 
volunteers by implementing appropriate policies and procedures. This includes providing 
necessary safety equipment, addressing any health and safety concerns, and maintaining 
a supportive and inclusive environment for volunteers.

Evaluation and Feedback: The program may conduct regular evaluations of volunteer 
performance and seek feedback from volunteers to improve the volunteer experience. 
This feedback helps identify areas of improvement, address any challenges, and enhance 
volunteer engagement and satisfaction.

Lautoka volunteers in a Branch Emergency Response Training.
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This year, the Fiji Red Cross Society embarked on initiatives to enhance the Volunteer 
Management System, focusing on improving its effectiveness. While these endeavors are 
currently in the planning stages, the development of a Volunteer Database and records 
system is actively being pursued as a priority project.

A comprehensive volunteer database and records system can provide several benefits to 
the Fiji Red Cross Society (FRCS) in managing its volunteers effectively. The following are 
some ways in which such a system can help:

 » Volunteer Information Management: A database allows us to store and 
organize essential information about its volunteers, including contact details, skills, 
qualifications, availability, and areas of interest. This central repository ensures easy 
access to accurate and up-to-date information about each volunteer, facilitating 
efficient communication and coordination.

 » Volunteer Matching and Placement: With a comprehensive database, we can match 
volunteers’ skills, interests, and availability with specific roles and assignments within 
the organization. It enables efficient volunteer placement, ensuring that volunteers 
are assigned tasks that align with their capabilities and interests, maximizing their 
potential and contribution.

 » Volunteer Tracking and Reporting: The database enables us to track volunteer 
hours, activities, and contributions. It allows the organization to generate reports on 
volunteer involvement, helping measure their impact, assess program effectiveness, 
and demonstrate the value of volunteer efforts to stakeholders, including donors 
and partners.

 » Communication and Engagement: The database provides a platform for 
streamlined communication between the FRCS and its volunteers. It allows the 
organization to send updates, newsletters, event invitations, and other relevant 
information to volunteers based on their preferences and interests. Effective 
communication enhances volunteer engagement and fosters a sense of belonging 
to the organization.

 » Volunteer Recognition and Appreciation: By maintaining records of volunteer 
contributions, we can identify and acknowledge exceptional volunteers. The 
database helps in recognizing and appreciating their efforts through certificates, 
awards, or public recognition, fostering a culture of appreciation and motivation 
among volunteers.

 » Volunteer Retention and Development: The database supports the FRCS in 
understanding the interests, skills, and availability of volunteers. This knowledge 
enables the organization to provide personalized opportunities for growth, training, 
and development, increasing volunteer satisfaction and retention.

 » Emergency Response Preparedness: In times of emergencies or disasters, a 
volunteer database and records system become invaluable. It allows us to quickly 
mobilize and deploy trained volunteers based on their skills and availability. The 
database can also help in tracking and managing volunteer deployment during 
response operations.

Overall, a comprehensive volunteer database and records system provides us with 
efficient volunteer management, enhanced communication, improved accountability, 
and the ability to recognize and appreciate the contributions of volunteers effectively. 
It supports the organization in maximizing the impact of its volunteer workforce and 
achieving its humanitarian goals.
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YOUTH PROGRAM
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The Youth program engages young people and empowers them to contribute to 
humanitarian activities and community development.

More than 70% of our volunteers are Youth. 

Youth Engagement: The FRCS aims to actively involve young people in the activities 
and decision-making processes of the organization. The Youth program provides 
opportunities for youth to participate in various initiatives, projects, and campaigns 
aligned with the Red Cross principles.

Leadership Development: The program focuses on nurturing leadership skills and qualities 
among young people. It may offer training, workshops, and mentorship opportunities to 
enhance their leadership abilities and encourage them to take on responsible roles within 
the FRCS and their communities.

Training and Capacity Building: The FRCS may organize training sessions and capacity-
building programs specifically tailored for young volunteers. These programs aim 
to develop their skills in areas such as first aid, disaster preparedness, community 
engagement, health promotion, and other relevant topics.

Community Outreach: The Youth program encourages young volunteers to engage 
with their communities and address local needs. This may involve organizing awareness 
campaigns, health promotion activities, fundraising events, and community service 
projects, all aimed at making a positive impact in society.

Red Cross Principles and Values: The program educates young volunteers about the 
fundamental principles of the Red Cross movement, such as humanity, impartiality, 
neutrality, independence, voluntary service, unity, and universality. It aims to instill these 
principles and values in young volunteers, shaping their approach to humanitarian work.

International Exchanges and Collaborations: The FRCS may facilitate international 
exchanges and collaborations for young volunteers. This could involve participating 
in youth exchange programs, attending international conferences or workshops, and 
connecting with Red Cross youth networks from other countries.

Youth Representation: The Youth program may provide a platform for young volunteers 
to voice their perspectives and contribute to decision-making processes within the FRCS. 
This could include having youth representatives on committees, task forces, or advisory 
groups, ensuring their input is considered in organizational matters.

Advocacy and Peer Education: The program may empower young volunteers to become 
advocates for humanitarian causes and agents of change within their peer groups and 
communities. They may be equipped with knowledge and skills to raise awareness about 
key issues, promote inclusivity, and encourage positive behavior change.

Nalawa Branch vegetable garden. Lautoka Branch volunteers provide assistance 
on Vio island.
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Youth Commission
This specialized body within the Red Cross is responsible for representing the interests of 
young people and ensuring their active participation in decision-making processes and 
program development. 

It’s role includes the following:

Youth Representation: The Youth Commission serves as a platform for young volunteers 
to voice their opinions, ideas, and concerns within the FRCS. It advocates for the needs 
and aspirations of young people, ensuring that their perspectives are considered in 
decision-making processes.

Program Development: The Youth Commission actively contributes to the development 
and implementation of youth-focused programs and activities. It provides insights, 
suggestions, and expertise on issues related to youth engagement, leadership 
development, and community outreach.

Youth Engagement: The Commission works towards increasing the involvement and 
engagement of young people in the FRCS’s activities. This could involve organizing youth-
oriented events, workshops, and campaigns, as well as facilitating youth-led initiatives 
that align with the Red Cross principles.

Networking and Collaboration: The Youth Commission fosters connections and 
collaborations with other youth organizations, both nationally and internationally. It 
could participate in youth forums, conferences, and exchanges to share experiences, 
learn from others, and strengthen youth networks within the humanitarian sector.

Advocacy and Outreach: The Commission may play a role in advocating for youth-related 
issues and promoting the principles and values of the Red Cross among young people. 
It could engage in peer education, community outreach, and awareness campaigns to 
address social challenges and encourage positive behavior change.

The current Youth Commission members are:

1. Akuila Tuinasau 
Lautoka Branch

2. Ratu Kelepi Qomate
Labasa Branch

3. Sonika Narayan
Suva Branch

4. Liku Tabucakau
Nalawa Branch

5. Mere Dikeli
Savusavu Branch

Youth Commission
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International Volunteer Day 
 » International Volunteer Day (IVD) is celebrated annually on December 5th. It is a 

global observance that recognizes and applauds the efforts of volunteers around 
the world.

 » Despite its establishment by the United Nations General Assembly in 1985, the Red 
Cross Movement has acknowledged and depended on volunteers since its inception 
in 1863.

 » Here is a brief overview of the history of volunteers at the Red Cross:

 » Founding of the Red Cross: The Red Cross movement was founded in 1863 by Henry 
Dunant, a Swiss humanitarian, in response to the suffering he witnessed on the 
battlefield of Solferino. Dunant recognized the need for trained volunteers to provide 
care and assistance to the wounded soldiers.

 » Geneva Conventions: In 1864, the first Geneva Convention was adopted, establishing 
the legal framework for the humane treatment of wounded soldiers during armed 
conflicts. The Conventions emphasized the importance of volunteer aid societies and 
their role in providing medical assistance on the battlefield.

 » Voluntary Aid Societies: The establishment of Red Cross and Red Crescent national 
societies followed, with a focus on recruiting and training volunteers to provide 
humanitarian assistance. These societies worked in collaboration with governments 
and local communities to deliver aid, including medical care, relief supplies, and 
support services during times of conflict and disaster.

 » Role in Wars and Conflicts: Volunteers have played a significant role in providing 
medical care and support to the wounded and sick during wars and conflicts. From 
World War I and World War II to subsequent conflicts and humanitarian crises around 
the world, Red Cross volunteers have worked tirelessly on the front lines, often risking 
their lives to alleviate suffering.

 » First Aid and Health Promotion: The Red Cross has been instrumental in promoting 
first aid education and training worldwide. Volunteers have been trained as first aiders, 
equipping them with the skills to respond to emergencies and save lives within their 
communities. First aid programs, including CPR training, have empowered countless 
individuals to become volunteer responders and make a difference in times of need.

 » Disaster Response: Red Cross volunteers have been at the forefront of disaster 
response efforts globally. They have provided immediate relief, including emergency 
shelter, food, water, and medical assistance, to those affected by natural disasters 
such as earthquakes, floods, hurricanes, and droughts. Volunteers have also been 
involved in long-term recovery and rebuilding efforts.

FRCS Divisional Manager West, Patiliai Leqanidruaivalu with volunteers from the Lautoka Branch 
during International Volunteer Day celebrations.
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 » Community Services: Volunteers have extended their support beyond emergency 
response to various community services. They have been involved in initiatives such as 
blood drives, health campaigns, social support programs for vulnerable populations, 
youth engagement, and advocacy for humanitarian values and principles.

Over time, the role of volunteers within the Red Cross has evolved to meet the changing 
needs of communities and societies. Today, volunteers continue to be the backbone of 
the Red Cross movement, embodying the spirit of humanity, solidarity, and selflessness 
in their efforts to alleviate suffering and promote the well-being of individuals and 
communities in times of crisis and beyond.

Observance of International Volunteer Day: Recognizing 
Extraordinary Volunteer Contributions
The occasion of International Volunteer Day provided an opportunity for us to express 
gratitude and appreciation towards all our volunteers who selflessly dedicated their time 
and efforts to serve humanity. In addition, the Society recognized and celebrated five 
exceptional volunteers who demonstrated remarkable commitment and went above and 
beyond the call of duty throughout the year 2022. The selection of these outstanding 
volunteers was made through a collaborative process involving the Division and Branch 
Executives.

International Volunteer Day was marked by a heartfelt acknowledgment of the 
contributions made by all volunteers of Fiji Red Cross Society. This special day allowed 
us to express our deepest gratitude for their selfless dedication and unwavering 
commitment to serving humanity.

Our Director General, Ragigia Dawai with Suva Branch volunteers during International Volunteer Day.
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Enhancing Stakeholder Awareness:
What is the Auxiliary role in the Humanitarian space?
A National Society works in support of it national Government at all levels of Society. 
Enshrined in the laws and policies of the country is the principle that the National Society 
will operate independently of the national Government in accordance with the seven 
Fundamental Principles.

The Auxiliary role refers to a set of agreed responsibilities and activities defined by a 
Government and a National Society. They are agreed upon the basis of the seven 
Fundamental Principles of the International Red Cross and Red Crescent Movement and 
reaffirmed every four years at a global gathering of National Governments and Red Cross 
National Societies.

How does the Society enhance Stakeholder awareness?
Communication Channels: The FRCS utilizes multiple communication channels, such as 
its official website, social media platforms, newsletters, and press releases, to effectively 
reach and engage stakeholders. These channels serve as platforms to share information 
about the FRCS's auxiliary role, its mission, activities, and the impact it creates in the 
community.

Public Awareness Campaigns: The FRCS conducts public awareness campaigns aimed 
at educating the general public about its auxiliary role within the Red Cross movement. 
These campaigns may include media advertisements, community events, workshops, and 
public presentations that highlight the FRCS's contributions, principles, and humanitarian 
activities.

AUXILIARY ROLE

Central Eastern Program Officer, Sagaitu Josaia & Disaster Officer Unaisi Baro with Government 
officials.
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Stakeholder Engagement: The FRCS actively engages with its stakeholders, including 
government agencies, partner organizations, community leaders, and individuals, to 
foster understanding of its auxiliary role. It establishes dialogue, conducts consultations, 
and seeks feedback to address any misconceptions or gaps in understanding, thereby 
enhancing stakeholder awareness.

 » Collaboration and Partnerships: By forging partnerships and collaborations with 
other organizations, the FRCS expands its network and amplifies its message. 
Working together with stakeholders on joint initiatives and projects promotes a 
clearer understanding of the FRCS's auxiliary role and its value as a humanitarian 
organization.

 » Training and Capacity Building: The FRCS conducts training programs and workshops 
for its volunteers and staff to ensure they possess a comprehensive understanding of 
the Red Cross auxiliary role. This training empowers them to effectively communicate 
the organization's mission, principles, and activities, thereby enhancing stakeholder 
awareness through direct interactions.

 » Collaboration with Red Cross Movement: The FRCS actively collaborates with other 
National Red Cross and Red Crescent Societies, as well as the International Federation 
of Red Cross and Red Crescent Societies (IFRC) and the International Committee 
of the Red Cross (ICRC). By participating in regional and international meetings, 
conferences, and forums, the FRCS strengthens its connections within the Red Cross 
movement and reinforces the understanding of its auxiliary role among stakeholders.

 » Publications and Reports: The FRCS produces publications, reports, and documentation 
that provide comprehensive insights into its auxiliary role. These materials are shared 
with stakeholders, including government entities, partner organizations, and donors, 
to offer a transparent overview of the FRCS's activities, achievements, and the impact 
it creates in the community.

By employing these strategies and initiatives, the Fiji Red Cross Society enhances 
stakeholder awareness and ensures a clear understanding of its auxiliary role within the 
Red Cross movement. This fosters stronger relationships, collaboration, and support from 
stakeholders, enabling the FRCS to effectively carry out its humanitarian mission in Fiji.

Central Eastern Program Officer, Sagaitu Josaia discusses with Government officials in Navua.
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STRATEGIC GOAL 4
FRCS is a well-structured, skilled and 
sustainable organisation
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We believe that a strong National Society is one that can effectively provide relevant 
services to vulnerable individuals throughout the nation, leveraging a network of 
dedicated volunteers. To ensure its long-term sustainability as a strong national society, 
FRCS is committed to investing in internal systems, structures, capacity, and approaches.

A key focus will be on branch-led planning, which will drive the development of a 
refreshed national society structure for effective planning, budgeting, and reporting. 
This streamlined structure will enable FRCS to maintain its focus on core services while 
ensuring that our personnel possess the necessary skills to deliver these services. Training 
and capacity-building efforts will align with the national society planning structure, 
ensuring a competent and capable workforce.

The Divisional Support Centre will assume the role of the central hub for branch service 
delivery, providing comprehensive support. Through a Society-wide training needs 
assessment, FRCS will identify areas for capacity building and develop a national plan to 
address these needs. To facilitate this, a new Learning, Education, and Training Unit will be 
established, dedicated to delivering the capacity-building initiatives identified.

Recognizing the importance of our volunteers and staff, we will prioritize our support by 
implementing an Our People Strategy. This strategy will provide a structured framework 
to nurture and empower our dedicated volunteers and staff members, acknowledging 
their vital role in our operations.

Furthermore, we will continue utilizing Red Cross capacity assessment tools and action 
planning to facilitate institutional strengthening. This reflective approach will guide our 
efforts at the organizational, branch, and thematic levels, particularly in disaster risk 
management, ensuring continuous improvement and alignment with best practices.

By implementing these strategic measures, we aim to fortify our position as a strong 
national society, capable of delivering vital services to vulnerable populations across 
Fiji. This commitment to internal development and capacity building will enable us to 
effectively respond to the evolving needs of communities and uphold its humanitarian 
mandate with excellence.

Suva Branch President Ifereimi Masibalavu demonstrates how to use a Pulse Oxymeter.
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The Global Health Security Conference
Singapore 28th June – 01st July, 2022

The Global Health Security Conference serves as a paramount platform for leaders, 
researchers, policy-makers, and representatives from government, international 
organizations, civil society, and private industry worldwide. This distinguished conference 
facilitates meaningful engagement, the review of cutting-edge research and policy 
innovations, and the development of solutions to promote global safety and health. By 
fostering a truly multidisciplinary community of practice, the conference commits to 
collaborative efforts aimed at bolstering global health security and eradicating diseases, 
regardless of their origin or source.

Esteemed practitioners, researchers, educators, representatives, and decision-makers 
from diverse fields such as public health, medicine, veterinary science, agriculture, 
government, defense, international relations, sociology, and anthropology will convene 
at this event. Their collective focus will be to assess the progress achieved thus far in 
strengthening health systems and to identify gaps and opportunities for enhancing 
the international community’s capacity to respond efficiently and effectively to future 
adverse health crises.

At the conference, our Health Coordinator, Melaia Ratubuli, had the honor of representing 
Fiji and the Fiji Red Cross Society. She delivered a compelling presentation on the 
Community Based Surveillance program, highlighting the Society’s commendable work in 
this area. Additionally, Ms. Ratubuli participated as a panelist, contributing to discussions 
on the program’s successful pilot implementation in specific communities and elaborating 
on collaborative efforts with stakeholders, particularly concerning information sharing 
and protection.

The Global Health Security Conference serves as an invaluable platform for sharing 
knowledge, fostering collaboration, and shaping strategies that will contribute to a safer 
and healthier world. By bringing together experts from various fields, the conference 
underscores the significance of a comprehensive and integrated approach to global 
health security.

PEOPLE, TRAINING AND 
DEVELOPMENT

Health Coordinator, Melaia Ratubuli attends the Global Health Conference.
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Restoring Family Links conference; Enhancing Strategies for Restoring Family 
Links: Fostering Reconnection and Resilience
Bangkok, Thailand 

Restoring Family Links (RFL) serves a pivotal role in reuniting families separated by crises 
or conflicts, providing solace and instilling hope in their lives. With the escalating demand 
for family reunification, it is imperative to explore and implement effective strategies that 
maximize the impact of RFL services. The conference centered on the pursuit of improved 
approaches to restore family links, with a strong emphasis on promoting reconnection 
and resilience.

Participation in the Conference:
Our dedicated RFL focal point, Qaayenaat Ali, had the privilege of accompanying Jens-
Martin Mehler, the RFL Protection Coordinator from the International Committee of the 
Red Cross (ICRC), to the conference held in Thailand. This valuable opportunity enabled 
Qaayenaat Ali to deepen her expertise and broaden her understanding in the domain 
of family reunification. The knowledge and confidence gained from this event will 
undoubtedly contribute to the further advancement of our RFL efforts.

Restoring Family Links is an invaluable service that reunites separated families, offering 
them solace and rejuvenating their hopes during challenging times. With the increasing 
demand for such services, it is essential to continually explore and implement effective 
strategies that amplify the impact of RFL interventions. The participation of our RFL focal 
point, Qaayenaat Ali, in the conference alongside Jens-Martin Mehler from ICRC has 
enriched our expertise and equipped us with valuable insights in this crucial area. We are 
confident that these learnings will enhance our capacity to effectively restore family links, 
promoting reconnection and resilience among affected individuals and communities.

Gender Equality and Social Inclusion Officer, Qaayenaat Ali and colleagues from different National 
Societies at the Restoring Family Links workshop in Bangkok.
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Training Facilitation in Mongolia on Branch Operational Capacity Assessment
Mongolia Red Cross, Mongolia
29th June – 04th July 2023

The training was co-facilitated by Nete Logavatu, Resilience Coordinator and acting 
Divisional Manager Central Eastern, in Mongolia. The training focused on Branch 
Operational Capacity Assessment, serving as an opportunity for knowledge exchange 
between Fiji Red Cross Society and the Mongolian Red Cross.

John Lam of the Malaysian Red Crescent led the facilitation and participants included 
representatives from Mongolian Red Cross Society.

Training Overview:

Nete Logavatu was selected to co-facilitate the Branch Operational Capacity Assessment 
Facilitators training of trainers in Mongolia. The training was conducted in collaboration 
with John Lam from the Malaysian Red Crescent. This opportunity served as a significant 
achievement for the Fiji Red Cross Society, as it showcased our expertise and commitment 
to capacity building efforts in the humanitarian field.

During the training, Nete Logavatu and John Lam shared their knowledge and experiences 
on the implementation of the Branch Development Framework. The focus was on 
conducting effective Branch Operational Capacity Assessments to enhance the overall 
performance of Red Cross branches. Discussions revolved around key elements such as 
governance, planning, resource mobilization, volunteer management, and community 
engagement.

Key Insights and Lessons Learned:

The training in Mongolia provided valuable insights and lessons for Fiji Red Cross Society. 
One key takeaway was the importance of translating the toolkit and training materials 
into the local language. This ensured better understanding and utilization of the resources 
by participants, facilitating effective implementation of the Branch Development 
Framework.

Additionally, the opportunity to observe and learn from the Mongolian Red Cross 
highlighted innovative approaches and practices. It shed light on their successful 
strategies in implementing the Branch Development Framework, which can be adapted 
and applied in Fiji to further strengthen our own branch operations.

Nete Logavatu prepares an activity for participants at the BOCA Training of Trainers in Mongolia
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The training facilitation conducted by Nete Logavatu in Mongolia on the Branch 
Operational Capacity Assessment was a significant achievement for Fiji Red Cross 
Society. It provided an opportunity for knowledge exchange and learning between 
our organization and the Mongolian Red Cross. The insights gained, particularly the 
importance of translating resources into the local language, will contribute to enhancing 
our own branch operations and the effective implementation of the Branch Development 
Framework.

Moving forward, we will apply these valuable lessons to improve our capacity assessment 
processes and strengthen the overall performance of our Red Cross branches. 

We express our gratitude to the Mongolian Red Cross for their warm hospitality and 
collaboration during this training opportunity.

Data Protection Officer (DPO)
Humanitarian Action Certification Course
Bangkok 20th -24th June, 2022

The rise of technology has transformed humanitarian action fundamentally. It can 
facilitate the work of humanitarian organizations by bringing increased efficiency and 
lowering costs, and it can empower affected populations and provide them with new 
resilience mechanisms. However, the use of technology in humanitarian action also raises 
new risks regarding the protection of individuals due to privacy and cyber security issues 
and it requires different ways of working, skills and capabilities of people working in the 
field of humanitarian action.

Protecting personal data is crucial to safeguard the dignity, integrity and the security of 
affected populations when processing their personal information. Protection of personal 
data is important to ensure the responsible deployment of technology and to translate 
the principle of “do no harm” in a digital environment; it ensures accountability to affected 
populations, and it helps to maintain the trust of affected populations in humanitarian 
organizations which is essential to ensure access.

The course contained in-depth key concepts of data protection and its application in 
humanitarian action. This included concepts, principles, obligations and the practical 
actions required to implement the data protection requirements. These are practical 
components essential for the role of a Data Protection Officer.

Attending on behalf of Fiji Red Cross Society was IT Officer, Eric Wong. 

The course focuses on safeguarding the private information of our beneficiaries, ensuring 
the preservation of their fundamental rights to privacy and confidentiality. In light of the 
cybersecurity breach experienced by the ICRC-RFL server earlier this year, it is imperative 
to acknowledge that even as a globally recognized humanitarian actor, we are not 
immune to hacking incidents. Therefore, this course provides us with essential knowledge 
and tools to protect our beneficiaries’ data in accordance with the standards outlined by 
the General Data Protection Regulation (GDPR).

Data Protection Officer Humanitarian Action Certification Course
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General Assembly
23rd session of the IFRC General Assembly, Geneva 2022

The IFRC General Assembly convenes representatives from all 192 member National 
Societies to vote on IFRC-wide strategies, policies, plans and budgets.

The General Assembly is the supreme governing body of the IFRC. It shapes the collective 
response we, as a network, want to provide to humanitarian challenges already affecting 
our communities or that may affect them in the future.

Each National Society delegation has equal rights expressed by a single vote—meaning 
we are truly run by our members, for our members.

The General Assembly is also an opportunity for members to celebrate our collective 
achievements and connect with one another.

Fiji Red Cross Society was honoured to have the presence of National President Sala 
Toganivalu-Lesuma and Romit Maharaj at the General Assembly. Their participation in 
this important gathering demonstrates the Society’s commitment to active engagement 
and collaboration within the Red Cross and Red Crescent Movement.

National President Sala Toganivalu-Lesuma’s attendance at the General Assembly 
signifies the Society’s strong leadership and dedication to representing the interests and 
priorities of Fiji Red Cross at a global level. With their extensive experience and expertise, 
the National President contributed valuable insights and perspectives during discussions 
and deliberations at the General Assembly.

Additionally, Romit Maharaj’s presence further strengthened Fiji Red Cross Society’s 
representation. As a representative of the Society, Romit Maharaj actively engaged 
in various sessions, workshops, and networking opportunities, fostering valuable 
connections and exchanging knowledge and experiences with fellow delegates from 
around the world.

The participation of National President Sala Toganivalu-Lesuma and Romit Maharaj at 
the General Assembly reflects Fiji Red Cross Society’s commitment to actively contribute 
to the Red Cross and Red Crescent Movement. Their presence ensured that the Society’s 
voice was heard, and its priorities and concerns were effectively conveyed during this 
significant gathering.

Fiji Red Cross Society remains dedicated to fostering collaborative partnerships, sharing 
best practices, and staying abreast of global developments within the humanitarian field. 
The attendance of Sala Toganivalu-Lesuma and Romit Maharaj at the General Assembly 
reaffirms the Society’s commitment to actively engage with the broader movement and 
contribute to its collective efforts.

FRCS President Sala Toganivalu-Lesuma and FRCS Financial Controller Romit Maharaj with fellow 
delegates at the IFRC General Assembly.
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Visit of IFRC Asia Pacific Regional Director to Fiji Red Cross 
Society:
We had the honor of hosting Mr. Alexander Matheou, the IFRC Asia Pacific Regional 
Director, at the Fiji Red Cross Society National Office in Suva. This visit marked Mr. 
Matheou’s inaugural tour of the Pacific region, during which he engaged in discussions 
with various National Societies and representatives from Government Ministries.

The visit of Mr. Matheou held significant importance as it provided an opportunity for us 
to showcase and help him understand the work carried out by the Fiji Red Cross Society 
within Fiji and the broader region. It allowed us to present the contextual challenges we 
face and the approaches we employ in our humanitarian efforts.

During the meeting, we engaged in fruitful discussions, addressing the challenges 
encountered by the Fiji Red Cross Society and exploring potential pathways forward. 
The exchange of ideas and perspectives proved invaluable in fostering collaboration and 
strengthening our collective commitment to serving the communities we support.

Among the participants were representatives from the Fiji Red Cross Society and the 
IFRC, including the esteemed presence of Sala Toganivalu-Lesuma, the National President 
of Fiji Red Cross Society, and Katie Greenwood, the IFRC Pacific Head of Delegation. 
Their presence and contributions enhanced the richness of the dialogue, enabling a 
comprehensive exploration of the current landscape and future aspirations.

Additionally, Mr. Alexander Matheou also paid a courtesy visit to the Prime Minister’s 
office, underscoring the importance of collaboration between the Fiji Red Cross Society 
and government stakeholders. This meeting served as an opportunity to foster stronger 
partnerships and highlight the shared commitment to addressing humanitarian 
challenges in the region.

The Fiji Red Cross Society extends its gratitude to Mr. Alexander Matheou for gracing 
us with his presence and taking the time to engage with us at the national level. We 
are appreciative of the insights and guidance he shared during the meeting, which will 
undoubtedly shape our endeavors moving forward.

As we continue to navigate the dynamic landscape of humanitarian work, we remain 
committed to collaborating with the IFRC and other stakeholders to create positive 
change and enhance the resilience of the communities we serve.

IFRC Asia Pacific Regional Director, Alexander Matheou visits Fiji Red Cross Society.
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Visit of ICRC Asia Pacific Regional Director to Fiji Red Cross 
Society:
It was also a privilege to welcome Christina Cipolla, the Regional Director for Asia 
Pacific at the International Committee of Red Cross (ICRC), to our premises located 
at 22 Gorrie Street. During the visit, we engaged in a productive discussion about the 
ongoing initiatives and accomplishments of the Fiji Red Cross Society (FRCS), as well as 
the partnership we share with the ICRC. We appreciated the opportunity to exchange 
ideas and insights with an esteemed representative of the ICRC.

ICRC Asia Pacific Regional Director Christine Cipolla visits Fiji Red Cross Society.
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As we conclude the 2022 Annual Report for Fiji Red Cross Society, we reflect upon a year 
filled with challenges, achievements, and unwavering commitment to our humanitarian 
mission. Throughout the year, we have demonstrated resilience, adaptability, and a 
relentless spirit in the face of adversity.

We are immensely grateful to our dedicated volunteers, staff members, partners, and 
supporters whose unwavering dedication and selfless contributions have made our 
accomplishments possible. Together, we have reached out to vulnerable communities, 
provided life-saving assistance, and worked tirelessly to alleviate suffering and promote 
resilience.

The Annual Report showcases the diverse range of programs, services, and initiatives 
implemented by Fiji Red Cross Society in 2022. From disaster response and recovery to 
health promotion, community engagement, and capacity building, each undertaking has 
been driven by our commitment to humanitarian principles and our vision of building a 
more resilient Fiji.

We extend our heartfelt appreciation to our donors and funding partners whose generous 
support has enabled us to carry out our vital work. Their contributions have made a 
tangible difference in the lives of individuals and communities affected by disasters, 
health emergencies, and other crises.

Looking ahead, we are fully aware of the evolving challenges that lie before us. As we 
navigate through uncertain times, we remain steadfast in our dedication to improving 
the lives of the most vulnerable. We will continue to adapt, innovate, and strengthen our 
programs and services to meet the changing needs of our beneficiaries and communities.

We are confident that with the collective efforts of our dedicated team, committed 
volunteers, and valued partners, Fiji Red Cross Society will continue to make a positive 
impact and bring hope to those who need it most.

Finally, we express our gratitude to the Board of Directors, the leadership team, and 
all members of Fiji Red Cross Society for their guidance, support, and commitment to 
upholding the fundamental principles of the Red Cross movement.

Together, we stand strong, united in our mission to alleviate suffering, empower 
communities, and build a more resilient Fiji. 

Thank you for your continued support and trust in our work.

National Disaster Awareness Week 2022
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The statement of income is to be read in conjunction with the notes to and forming part of the financial 
statements set out on pages 67 to 76.



66 FIJI RED CROSS ANNUAL REPORT | 2022

The statement of changes in funds is to be read in conjunction with the notes to and forming part of 
the financial statements set out on pages 67 to 76.
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The statement of financial position is to be read in conjunction with the notes to and forming part of 
the financial statements set out on pages 67 to 76.
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The statement of cash flows is to be read in conjunction with the notes to and forming part of the 
financial statements set out on pages 67 to 76.
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The Summary statement of income is to be read in conjunction with the disclaimer set out on page 77.
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The Organisational Development Fund statement of income is to be read in conjunction with the 
disclaimer set out on page 77.
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The Divisional Service Centre Fund statement of income is to be read in conjunction with the disclaimer 
set out on page 77.



81FIJI RED CROSS ANNUAL REPORT | 2022

The Branches and Dissemination statement of income is to be read in conjunction with the disclaimer 
set out on page 77.
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The Disaster Relief Fund statement of income is to be read in conjunction with the disclaimer set out 
on page 77.
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The Marketing and Events Fund statement of income is to be read in conjunction with the disclaimer 
set out on page 77
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The Youth Programme statement of income is to be read in conjunction with the disclaimer set out on 
page 77.
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The Safety and Retail Shop Trading Account statement of income is to be read in conjunction with the 
disclaimer set out on page 77.
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The Health and Care Trading Account statement of income is to be read in conjunction with the 
disclaimer set out on page 77.
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The Child Protection in Emergencies statement of income is to be read in conjunction with the disclaimer 
set out on page 77.
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The General Fund statement of income is to be read in conjunction with the disclaimer set out on page 
77.
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